@ Jose Moises GLPI - Tickets Statistics e J:;’;“:

@ Dashboal laa My Dashboard [ Tickets ~ B Reports ~ lshl Charts ~ | Metrics ~ L inventario

s Tickets by Technician

20260601 | £ | 20260630 | B | Jose Moises Cetina Taladiche (2106) -

Q Consult @ Clesn

Tickets

s & s & & S > ~ ~ > B 2 & » ~ > - »
5" & 5 § o« + o + + 5 < 5 § b 5 & + §
@ Opened (21) @ Closed (24) == Backlog (-3)
Tickets by Status = Tickets by Type =
2-(95%) 0-(0.0%)
4-(19.0%)
17 - (81.0%)
19- (90.5%)
@ En curso (asignada) @ Cerrado [ ] [ ] bl

Top 10 - Tickets by Category

Equipo de Computo (50) [ mmm——————————————©
ven (62)  —— 3
Acceso a Carpetas/Paginas WEE (33) I

Infraestructura Tecnoldgica (24)  NENNNNN————— 2

Reserva de salas (85) [N 1
Internet - wifi (34) NN | 1
Equipos de oficina (75) [N 1
Reserva de salas > Reserva de salas (36) [N |
Aplicaciones - Sofrware (1) [N 1
o 0s 1 15 2 25 3 as 4 45 5 55 6 65 7 75 8 85 9

Higheharts._com



Open Tickets Age Tickets by Priority

1-(4.8%)

8-(38.1%)
1 12 -(57.1%)
1-7 7-15 :j:l > 30 > 60 ° My haja . lajl‘ Ala
Ticket Solving Period =
3 -(15.8%)
4-(21.1%)
1-(5.3%
1 - (5.3%) 5 - (26.3%)
L
1-(53%) -~
1=(5.3%)
2-(105% 1=(5.3%)
O <1day @1 day 2days O 3days @ 4days @ 5days 6 days

® 7days @ B+ days



